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Questions for the Permit 
Office
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Question 1 from April 5, 2018 Meeting
AP members discussed some issues with getting 
permits this past year. Dr. Crabtree provided the 
statistics that of all permits sent in on time, only one 
with all supporting documentation was not renewed 
on time. All other permits were not sent in the 
required 30 days prior to expiration or were deficient 
in some portion of the permit renewal requirements 
paperwork or checks). The AP asked if this process 
could be done electronically and was notified that this 
approach is underway, but not likely to be 
implemented in the near future.
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Southeast Fisheries Permit System
Online System
• Launched in 2015, the system has the ability to 

renew permits that don’t involve changes to the 
vessel owner, permit holder, or both.  This would 
constitute a transfer and not a renewal.

• From 2015 to early 2018, only Charter/Headboat 
permits could renew online.

• In May 2018, started adding additional permit types 
to the system.
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Southeast Fisheries Permit System
Online System - continued
• Added the ability to renew Gulf of Mexico Shrimp 

(Moratorium) (SPGM) & Gulf Royal Red Shrimp 
Endorsements (GRRS) in June, 2018.

• Currently, 30 of 33 vessel permits can be renewed 
using the online system. (Golden Crab, both 
Historical Captain permits are the only permits not 
currently available to renew online).
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Southeast Region Online Permit System
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• Eligibility & instructions included in Renewal Letter
• Takes 10 minutes to complete

• System pre-populates vessel, permit, and 
entity information

• Compliance data and required documents to 
complete application are identified.

• Can upload supporting documents via the 
online system.

• Can pay online using credit card or bank 
account.

• Get your permits sooner
• Due to the fact we receive your application 

sooner.
• No application related deficiencies.

• Application deficiencies emailed to user once/week
• Future:

• Request new or transfer vessel and dealer 
permits, and operator cardshttps://portal.southeast.fisheries.noaa.gov/seroapplication/
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Invitation Code

Email used for
online account.

Renewal Letter - New User Renewal Letter - Existing User



Demo online system
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Why you should renew online
Online applications vs. paper applications

Application Errors
• Number of online applications sent back to applicant due to 

missing/incorrect application information: 0%

• Number of paper applications sent back to applicant due to 
missing/incorrect application information: 12% (overall 56% 
of applications have deficiencies.)

Processing Rate
• Average days to process online application: 6
• Average days to process paper application:  9
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Question 3 from April 5, 2018 Meeting
AP members also asked if they could renew their 
permits all at once, and NMFS staff will look into 
trying to streamline the process for multiple boat 
owners. NMFS staff will look into seeing if the primary 
recipient of the permit application is the same (i.e. 
mailing address), then perhaps all permits can be 
renewed at the same time.
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Current Permit Holder Policy
• Can’t renew your permit more than 60 days prior to your 

expiration date.  The 60 day period allows the Southeast 
Fisheries Science Center in Miami, FL to complete 
logbook data entry as close as possible to the expiration 
date.

• All permit related information is associated to the permit 
holder.  This includes expiration dates, primary mailing 
recipient, renewal letter mailout, deficiency letters mailout, 
name on permits, etc.

• Expiration date for permits (without a lease) held by a 
company/corporation is set based on the Date of 
Incorporation (DOI).
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Current Permit Holder Policy - continued
• Officers/shareholders of the business/corporation are 

not the permit holder.
• Permit processing system is hard coded to select the 

corporation as the primary mailing recipient when 
vessel ownership is a corporation/business.

• Would require an entire systematic change to the 
permitting system to allow for non-permit holders to be 
selected as the primary mailing recipient when the 
vessel is owned by a corporation/business.
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Question 3 from April 5, 2018 Meeting
The AP also discussed that some permits are not able 
to be renewed because of issues with the electronic 
logbook units (ELBs). NMFS will look into allowing 
boat owners (at the boat owner’s expense) to upgrade 
units to prevent issues. Currently, the antenna for the 
units is a major problem. NMFS is looking at new 
units with more durability (including better antennas), 
as the current 3G units will no longer be compatible 
and will need to be upgraded; it is unclear who will 
have to pay for the upgraded units.
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Electronic Logbook Units
• Electronic Logbook Units (ELBs) are not managed by the 

Permit Office.  This would be a question for the Galveston, 
TX lab.

• www.galvestonlab.sefsc.noaa.gov/ELB/FAQ/elbresponsibil
ities.html for cELB details.
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Contact Information
• Permit Office - Main Line: 727-824-5326

• Hours of Operation: M-F 8:00 am to 4:30 pm
• Closed holidays
• Phone shutdown daily 12:00 - 1:00 pm

• Southeast Fisheries Permit System web address:
portal.southeast.fisheries.noaa.gov/seroapplication/
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