
Greetings South Atlantic Snapper-Grouper, Atlantic Coastal Migratory Pelagics, and Atlantic Dolphin Wahoo 
Charter/Headboat Permit Holders:  

NOAA Fisheries is implementing new reporting requirements for for-hire vessels through the Southeast For-
Hire Electronic Reporting Program.  The purpose of this program is to provide more accurate and reliable 
fisheries information about for-hire catch, effort, and discards.  By providing this information, you will directly 
improve data collection that is critical to population assessments and better fisheries management. 
Electronic reporting can also provide more timely, accurate, and reliable information for species with low 
catches, low annual catch limits, or that are rarely encountered.

All federal South Atlantic Snapper-Grouper, Atlantic Coastal Migratory Pelagics, and Atlantic Dolphin Wahoo 
Charter/Headboat Permit Holders are required to submit weekly electronic reports beginning January 4th, 
2021. 

If you have the permits mentioned above, you will be required to submit trip level electronic fishing reports 
by the Tuesday following a fishing week (Mon-Sun).  For weeks in which no fishing occurred, you will need 
to submit a “Did-Not Fish” report.  For those with dual Gulf and South Atlantic permits, you must meet the 
requirements for the Gulf electronic reporting, which are more stringent.  

Please take time to read through the enclosed toolkit thoroughly as it outlines all of the program 
requirements.  We highly recommend you take advantage of the other products listed below.  Reach out to 
us directly with any questions.  

• Instructional videos:  https://www.fisheries.noaa.gov/southeast/et. 
• Webinars to answer your questions:  scheduled for 10:00 AM-12:00 PM and 6:00-8:00 PM, EST on 

December 16, 2020.  Details are available at https://www.fisheries.noaa.gov/southeast/et.
• A customer service hotline:  available from 8:00-4:30, EST at 1-833-707-1632.
• A customer service email:  ser.electronicreporting@noaa.gov.

We are here to help, and truly respect your time and business operations.  This program is a big transition for 
all of us and we look forward to working with you during the implementation.  Our goals are to provide each 
fisherman with excellent customer service, improve for-hire data collection, and reduce the amount of time 
you spend reporting so you can focus more time on your customers. 

Sincerely,

The Southeast For-Hire Electronic Reporting Team at NOAA Fisheries and the South 
Atlantic Fishery Management Council.

Southeast For-Hire Electronic Reporting Program

https://www.fisheries.noaa.gov/southeast/et
https://www.fisheries.noaa.gov/southeast/et


Southeast For-Hire Electronic Reporting Program

What Do I Report?

• Captain and vessel information

• Number of crew and anglers

• Trip start and end date and time

• End port (landing location)

• All fish caught and discarded

(No matter where caught)

• Hours fished

• Fishing location and fishing 
depth

• Fishing method 

TRIP 

INFORMATION

• Trip fee

• Fuel used and fuel cost

CATCH

ECONOMIC 

INFORMATION

The economic information will
improve our understanding of the 
fisheries as a whole and the fish 
populations you rely on to run a 
successful business. The information 
will also help managers account for 
potential social and economic impacts 
of management decisions, in addition 
to helping quantify damages from 
disasters.

The Southeast For-Hire Electronic Reporting Program will ask questions to gather the following types of information:



What species must I report?

Do I need to report personal or non-fishing charter trips?  

Why do I need to report economic information?

I am reporting weekly, but I did more than one trip during that time—do I need to report them as
separate trips?

Can I report immediately after a trip instead of waiting until the following Tuesday?

What if I didn’t fish or don’t plan to fish?  

What if I forget to report by the following Tuesday?

What if I accidentally input incorrect information in my report?

1-833-707-1632 ser.electronicreporting@noaa.gov

Frequently Asked Questions

http://ser.electronicreporting@noaa.gov


Southeast For-Hire Electronic Reporting Program

Who is Required to Report?

If you have a Gulf Charter/Headboat permit and a South Atlantic or Atlantic 
Charter/Headboat permit, you must comply with the Gulf requirements 
regardless of where you fish or what species you target.  Complying with the 
Gulf reporting requirements will satisfy your South Atlantic reporting
requirements.   If you hold a Gulf Charter/Headboat permit, you should receive 
a Gulf informational toolkit.  If you don’t receive the Gulf informational toolkit, 
please contact the Southeast For-Hire Electronic Reporting Program at 833-
707-1632.

Gulf of Mexico Charter/
Headboat Permits

If you are already reporting to the headboat survey,  you must continue to use 
VESL software to satisfy the requirements of the Southeast For-Hire Electronic 
Reporting Program.  Your reports will be due by the Tuesday following the fishing 
week (Mon-Sun).   

Greater Atlantic Region 
For-Hire Permits

South Carolina Charter 
Vessels

Individuals with Greater Atlantic Region and Southeast Region permits must 
submit the information required by both regions, but under the timing required 
by the Greater Atlantic Region.  To meet requirements of both programs, you 
must fill out the approved form when you offload and you must submit it within 
48 hours of the trip.  If you are currently reporting to the Greater Atlantic Region 
on a software application that is not approved for use in the Southeast For-Hire 
Electronic Reporting Program, you will need to submit multiple reports.

If you have a South Atlantic or Atlantic Charter/Headboat permit and a South 
Carolina Charter Fishing Vessel License, you may continue to report using VESL 
software and will not need to submit an additional report.  Reports through 
VESL, submitted weekly, will satisfy the requirements of both programs.  

Southeast Region 
Headboat Survey

If you have a Highly Migratory Species permit, you are required to report certain 
species within 24 hours.  Some approved software for the Southeast For-Hire 
Electronic Reporting Program may allow you to submit one report to satisfy the 
requirements of both programs.  However, you will be responsible to submit the 
data within 24 hours to remain in compliance with your Highly Migratory Species 
permit.   If you are currently reporting to the Highly Migratory Species program 
on a software application that is not approved for use in the Southeast For-Hire 
Electronic Reporting Program, you will need to submit multiple reports. 

Highly Migratory Species 
For-Hire Permits

Reporting Across Fisheries

You must meet the reporting requirements for all of your 
permits.  In an ongoing effort to streamline reporting 
requirements, some software will allow one report to satisfy 
the requirements of multiple reporting programs.  

For the purposes of this informational toolkit, "South 
Atlantic or Atlantic Charter/Headboat permits" refers 
to the following federal charter/headboat permits, 
which now have reporting requirements: 

• South Atlantic Snapper-Grouper
• Atlantic Coastal Migratory Pelagics
• Atlantic Dolphin/Wahoo



Frequently Asked Questions

What do I do if I hold a permit, but don’t actively fish it? 

If I am only fishing in state waters, do I need to report? 

What if I have both Gulf and South Atlantic or Atlantic permits, but I don’t fish in the Gulf of 
Mexico?

What if I have multiple vessels with federal permits?

Do I need to keep reporting to the Marine Recreational Information Program (MRIP)?  

What is the Southeast For-Hire Intercept Survey and do I need to report to it?



Southeast For-Hire Electronic Reporting Program

Getting Started with Electronic Fishing Reports

Step 4: Set-up a User Account
• Vendors will offer instructions on their website and provide 

help desk support.
• Some programs will allow permit holders to create sub-

accounts for different vessels so you can choose to create 
separate accounts for different captains. 

Step 1: Decide How You Plan to Submit Reports
• You’ll be able to submit reports using a computer, smart phone, or a tablet.
• Most of the software for tablets and smartphones have applications for both 

Android and iOS.  Computer based software is also supported by Windows 
10.

• The device(s) you plan to use must be able to connect to the internet to 
transmit the report.

Step 3: Download Reporting Software on Your Device
• Your software vendor will provide instructions on how to download soft-

ware to your chosen reporting device.  You can find vendor information 
on our website at https://www.fisheries.noaa.gov/southeast/et.

• Ensure that your reporting device is updated and that you are using the 
latest version of the software you choose.

Step 2: Select a Software Program
• Software must be approved for the Southeast For-Hire Electronic 

Reporting Program.
• A list of software options and comparison of features can be found at https://

www.fisheries.noaa.gov/southeast/et.
• Ensure the device(s) you want to use is compatible with your software.
• Different software vendors offer unique features such as:

• the ability to incorporate reporting requirements from other programs.
• the ability to set up favorites for frequently used data fields.
• personal preferences related to design and functionality.

https://www.fisheries.noaa.gov/southeast/et
https://www.fisheries.noaa.gov/southeast/southeast-electronic-reporting-technologies
https://www.fisheries.noaa.gov/southeast/southeast-electronic-reporting-technologies


Frequently Asked Questions

What do I do if I have an issue with my software?

What information will I need to set up an account?

How do I know if the software I choose is approved for the Southeast For-Hire Electronic 
Reporting Program?

https://www.
fisheries.noaa.gov/southeast/et

How much does the software cost?

How secure is my account and trip information?

https://www.fisheries.noaa.gov/southeast/et
https://www.fisheries.noaa.gov/southeast/et
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