
High-level system overview                                                                                             
• What can the new system do?

Permitting System Account Creation Overview
• Who can create an account?
• How the account links to your permits?

Permit Renewals
• When can I renew?
• Updates to the renewal process in the new system

New Permit Requests
• Overview

Permit Transfers
• Overview

Future of the system
• Submit duplicate permit requests online
• Submit Change of Information applications
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